MAPUM 2J1 PECITYBJIUKbBIH MHHVICTEPCTBO KYJIbTYPbI,

TVBI)IPA, IIEYATDH JA KAJIBIK- IIEYATU U T1O JEJIAM
BJTAKDBIH ITAIITAINT INOTHIIITO HAIIMOHAJIBLHOCTEN
MUWHUCTEPCTBBIKE PECITYBJIMKU MAPUM DJ1
\
I Y I bIK IMPUKAS3

06 gticadde <oazr. Ne 140,
174

OG6 yrBepsknennn Ilopsiaka oueHKkH KavecTBa NnpeaocTaBJIeHUs
T'OCYyIapCTBEHHBIX YCJIYT, OKa3bIBAEMbIX FOCYAaPCTBEHHLIMHU
yYupexxkaeHusiMmH PecnyGankn Mapuii 51, HaxoAAHMHCH B BeJIeHHH
Munucrepersa KYyJbTYPBI, IEYaTH H 110 AeJIaM HAIHOHAJILHOCTEell
Pecny6sinxn Mapwuii Du

B nemsx mposemeHus MOHHTOpHHTA YZAOBIIETBOPEHHOCTH HACEJICHHUS
PecryOnuknr Mapuii DOn xagectBoM IIPEIOCTABIICHUS TOCYIapCTBEHHBIX
YCIYT, OKasbIBAEMBIX TOCYIapCTBEHHBIMH YYPEXICHUIMHE Pecmy6muku
Mapuii On, HaxonsIUMUCS B BeqeHHH MrunucTepeTBa KyNbTYpHI, HeYatd u
TIO AieJiaM HallmOHaNIbHOCTeH Pectry6imku Mapuii On, mp L K a3 BI B a 0

1. VTBepauts npunaraemsie:

TIOp5/I0K OLEHKH KayeCTBa IPe/IOCTABICHHUS FOCYNAPCTBEHHBIX YCIIYT,
OKa3bIBAEMBIX T'OCYIAPCTBEHHBIMU YUPEXKICHUAMH PecryGiuku Mapuwit O,
HAaXONAIMMMUCS B BeNeHMM MUHHUCTEPCTBA KyJIBTYpHI, IeYaTH W MO Iejiam
HalnoHaneHoCTel Pecry6muku Mapwit Di;

GopMy aHKeTHI OIEHKH KavecTBa IIPEAOCTABIICHUS TOCYAapPCTBEHHBIX
YCIYT, OKasbIBAEMbIX TIOCYAAPCTBEHHBIMH —YUPEKICHUAMU Pecrny6muxu
Mapuii O, HaxoasIIUMUCS B BeIeHUH MruHucTepeTBa KyIbTypsl, Heuatn u
[0 fieslaM HannoHaneHocTen PecyOnuku Mapuit Dt

2. Coserauky muHucTpa (Cepe6psaxoBoit E.C.) 1 xoHCYnBTaHTY OTHENA
II€9aTh W MAacCCOBBIX KOMMyHHKauuii (JIro6umoB HH.) ob6ecneunts
€XETOoHOe [IPOBEAEHHUE OLIEHKHU KayecTBa IIPENOCTaBIEHHS
TOCYHapCTBEHHBIX yCIIYT, OKA3BIBAEMBIX TOCYHAPCTBEHHBIME YUPEIKICHHIIMI



2

Peciy6nukyr  Mapwmii O, HaxomgmuMucs B BeZlecHuH MuHucTepCTBa
KYJIBTYPBL, [IEYATH 1 II0 Ie/laM HallHOHaIbHOCTeH PeciryGmmku Mapuit it

3. Pe3ynbTaThl IpOBENEHMS OLEHKHA KauyecTBa IIPEIOCTABIEHHS
TOCYRapCTBEHHEBIX yCIIYT, OKA3BIBAEMBIX TOCYNAPCTBEHHBIMU YUPEXKIEHUIMY
Pecriybmukyr  Mapuit Dn, HaxomsmmMmucs B BeiecHMH MuHuUCTEpCTBa
KYJIETYPBL, NICHaTH U 10 NeNaM HalHOHambHOCTeH PecryGmuxn Mapuit Dn
TIOABOIATCA €XETOHO, B CPOK N0 20 eBpand rozpa, Cieayrolero 3a roioM
B KOTOPOM IIPOBOAUTCS OIPOC.

4. Pe3ynbTaThl IpOBENEHMS OLEGHKH KauecTBa IIPEOCTABJIEHHS
TOCYNAPCTBEHHEBIX YCIIYT, OKAa3bIBAEMBIX TOCYJAPCTBEHHBIME YUPEXK ICHUSIMI
Pecrrybnuxn  Mapwit O, HaXOILIMUMUCA B BeNEHMM MuHHCTepCTBa
KYJMBTYPBL, NICHaTH U 10 NeNaM HalHOHAIBHOCTeH Pecrry6mukxm Mapuit Dn
IpeACTaBIATE B MunucrepctBo  duHancos PecryGnuku Maputi On
B CpoK 110 1 mapra.

5. Ompoc OLEHKH Ka4ecTBa MPeIOCTaBIeHUS TOCYTapCTBEHHBIX YCIIyT,
OKa3bIBACMBIX TOCYNAaPCTBEHHBIMU YYPEXICHUSIMHA Pecrry6immku Mapmuii O,
HaxOMAIUMHCS B BefleHUM MUHUCTEPCTBA KyJIBTYpHI, HEYaTH W 10 HejaM
HaloHaNbHOCTeH Pecybnuku Mapuit D B 2022 rofy, IPOBECTH B CPOK
70 21 nexabps 2022 r.

6. PyKOBOZIUTENIM  rocynapCcTBeHHBIX yapexnenuii  Pecry6nuku
Mapuii D1, HaxoasImUXCS B BeeHUH MrnHucTepCeTBa Ky NBTYPEL, TEYaTh U 110
AclaM HanuoHanbHOcTeH PecryGmuxu Mapuit On u oxassiBarommx YCIyTH
HACCIICHUIO B CPOK 10 19 mexabps 2022 r. mposecTn OIIPOC OLIEHKM KayecTBa
TPENOCTABIIEHUA I'OCY IApCTBEHHBIX YCIIYT, OKa3EIBAEMBIX TOCYNAPCTBEHHBIM
yapexnenuamu  PecriyOmukn  Mapuii D, HaXomamuMmucs B BEJICHHH
MuHucTepeTBa  KyNBTYpEL, I€YaTH # 1o JelaM  HalWOHAJIBHOCTEH
Pecrybnuxn Mapuit D1 B 2022 rony. Wudopmarmmio o pesymsrarax
TIPOBCACHHA ONIPOCa NIPENOCTABUTE B MUHUCTEPCTBO KyJIBTYPHL, IEYaTH U IO
ACnaM HalMoHanbHOCTel PecryOmuku Mapuit On B cpok g0 20 nexabps
2022 v,

7. KOHTpOmb 38 HCIIONHEHNeM HACTOSIIETo IIPUKa3 OCTABIISIO 33 COOOA.

W.o. MEHHCTpA KYNBTYpEL, IeYaTy
U TIO JIeJlaM HaITUOHAIbHOCTELR

Pecry6nmxu Mapuit D M.Margees




[TPUJIOXEHUE
K IprKasy MUHHCTEPCTBA KyJIbTYpHI,
[I€YaTH M 110 JeJlaM HaIlMOHAJIbHOCTeH

Pecny6nuku Mapwuit D
oT /& mexabps 2022 r. No, /L.

MOPATO0OK

OLIEHKH Ka1eCTBa NPEA0CTAB/IEHUS IOCYAaPCTBEHHBIX YCJIYT,
OKa3bIBACMBIX IOCYIapCTBEHHBIMH yUpeskIeHHsIMHA Pecny6anKu
Mapuii 311, HaxoasiEMHuCs B Beftenun MunHCTepeTBa KYJbTYPBI,
IeYaTH U 10 Ae1aM HauuoHaIbHOcTed PecryGanku Mapuii D

1. Hacrosmuit Ilopsmox  omeHKH  KadecTsa IIpeNOCTaBIeHUS
TOCYHapCTBEHHBIX YCIYT, OKa3hIBAGMBIX I'OCYJAPCTBEHHBIMU yUPEKICHUSIMU
PecryGnukm  Mapwmit O, HaxomsmuMucs B BeeHnn MuHHCTEpCTBA
KyJABTYPEI, I€IaTH M II0 JienaM HalWOHanbHOCTel PecrmyGmukm Mapmit D
(masee - TTopsnok) paspaGoTaH B LEMSIX MOBBIIICHUS KAYECTRA I JOCTYITHOCTH
[IPCMOCTABICHIS ~ IOCYNapCTBEHHBIX  yCIyr  HaCeJeHWr0 Pecmy6imkum
Mapuit On, momydarommux rocymgapcTBEHHBIE YCIIyIH TOCyAapCTBEHHLIMH
yapexnenusamu  PecryOmuku  Mapuit On, HaXOIAINUMHCS B BeJeHHH
MuHuCcTepcTBa  KyJNBTYpBl, I[e9aTH W 1O  jejam HallUOHAIBHOCTEH
Pecrrybmuku Mapuit On  (gamee — MunucTepeTBO, TOCYAapCTBEHHEIE
YHYPEKICHNUS) B PAMKaX BBIIONHEHUS HMU TOCY IapCTBEHHOTO 32 aHIIS.

2. Ilopsiok yCTaHABNHBAET TPONEAYPY H3yYeHHs MHEHHS HACEeICHUS
Pecriybmuku Mapuii On 0 kauecTBe OKa3aHMS TOCYIapCTBEHHBIX YCITyT
TOCYNapCTBCHHBIMU YUPEXICHUAMHE (Jajiee - H3ydeHHe MHEHHS HaceleHHS,
rOCYyIapCTBEHHBIE YCIIYTH).

3. OCHOBHBIMY IEISIMU U3YYeHHUA MHCHHS HACETCHUS SIBISTIOTCAL:

BBIABJICHUC CTCIICHH YHOBIETBOPEHHOCTH HACEIEHHS KaueCTBOM
IPEOCTaBIIEMBIX TOCY JAPCTBEHHBIX YCIIYT;

CO3/IaHUE  CHCTEMBI ~MOHHMTOPHHIA KauecTBa M  JOCTYIHOCTH
rOCY IapCTBEHHBIX YCIIYT;

paspaboTKa Mep, HANpaBIeHHEIX HA  [OBHIIEHHE  KadecTBa
IPENOCTABIIACMBIX TOCY JAPCTBEHHEIX YCIIYT.

4.IlpoBefieHMe W3YYEHHS MHEHHS  HACEICHIS OCYLIECTBIISIETCS
TOCYNapCTBEHHBIMH yYpexXIeHUsMu Pecy6imuku Mapuit D, HaXoasuMucst
B BefeHMM MUHHCTEpPCTBA M OKAa3BIBAIOLIHE IOCYJIapCTBEHHbBIE YCIyIH
HACEJIEHHIO.

5.V3yyeHHe  MHEHHs  HACENCHHS  MOMKET OCYILECTBIIATHCS
HE3aBUCUMBIMH OpraHU3alMsIMM Ha JOTOBOPHOM OCHOBE B COOTBETCTBUH



C IEUCTBYIOIIMM 3aKOHOJATETECTBOM,

6. M3yuenne MHEHHs! HACETEHHs OCYIIECTRISIETCS HE peke OHOTO pasa
B I'OA B CPOK 10 20 (eBpand roma, CIEIyrOIIETO 3a TOIOM, B KOTOPOM
TIPOBOJUTCS OTIPOC.

7. V3yyeHne MHEHHsS HaceNeHHS HPOBOIUTCH IIyTEM IHUCHMEHHOIO
ompoca (aHKETHUPOBAHHUs), W (MIM) C HCIIOIB30BAHHUEM HHQOPMAIMOHHO-
TCJICKOMMYHHUKAIMOHHOH ceTH «MHTepHETY.

8. IIMCEMEHHEIH OTPOC (aHKETUPOBAHKE) MOXKET IIPOBOJUTHCS:

B MECTaX MPEIOCTABICHNUsI TOCY NAPCTBEHHBIX YCIIYT;

Ha OQUUHANBHBEIX caiftaXx MHHHCTEPCTBA M T10/[BEIOMCTBEHHEIX eMy
TOCYMapCTBEHHBIX YUPEKICHUN B HH(POPMAITHOHHO-TENEKOMMYHHKAIIHOHHOH
cetu «HTEpHETY.

9.Pemenne o mpoBemeHMH  ompoca IIPUHUMAEETCS  MPUKa30M
MuHucrepcTsa.

10. Ompoc mpoBoautest cpemu nomyuareneit TOCYIapCTBEHHBIX YCIIyT.
YdacTue rpaiaH B Opoce ABISIETCS CBOGOIHBIM 1 JOOPOBOJIBHEIM.

11. ®opma AQHKETHI OLIEHKHU KadecTBa IIPENOCTaBICHHS
TOCYHapCTBEHHBIX YCIYT, OKa3hIBAGMBIX IOCYNaPCTBEHHBIMU yUPEeKICHUSIMHU
PecryGmukn  Mapuit D51, HaXOmsUMMHCS B BeqeHHH Munucrepcrsa
KyJBTYPBI, ISIATH U II0 NeNlaM HallHOHaIbHOCTeH PeciyGmuku Mapuit D u
BOIIPOCHI, ITO3BOJISIOIIIE OLIEHUTH Ka4ecTBO IIPEIOCTaBICHHS
TOCY IapCTBEHHOH YCIIYTH, YTBEPIKIASTCS HACTOSIINM IIPHKA30M.

12. KomugecTro IpaxXiaH, JOCTaTOYHOE JJIsI M3YyYEHHS MHEHHUS
HACCJICHUA, COCTABIIET HE MeEHee OIHOM IITOH OT CpeIHEMeCSYHOro
KOJIMHMeCTBa  IIOJIyYaTenel  TOCYy[apCTBEHHBIX — YCIYT,  OIPELeSeMOro
Ha OCHOBaHWH JNaHHBIX 32 IIECTh MECSLEB, NPENIIECTBYIOMUX MECSILy
IIPOBEIEHUS UCCIEIOBAHUS.

13.Tlo pesymnpTaTaM W3yuYeHHS MHEHUS HACENICHUS roCyJapCTBEHHEIE
YUPEXKACHUST (POPMUPYIOT OTHYETHI COAEPIKAIIHE HTOTH U3y4eHUsS MHEHHs
HaCeNeHHUs (B IPOLEHTHOM COOTHOIIEHHH OMPOLIEHHBIX TPaX[aH U KPUTEPUU
OLICHKH OKa3bIBAEMBIX YCIIYT) U MEPENAIOT UX B MUHMCTEpCTBO

14. OTBeTCTBEHHEIE COTPYIHUKH MunucTepcTBa COCTABIAIOT OTHeT,
COLCPXKAIMA WTOTM M3yYeHHS MHEHHS HACENCHHS WU PEKOMEHIAIUHN TI0
YCTPaHCHHUIO BBIABICHHBIX HeLOCTaTKoB. Komms oTdera mpemocrasisercs
B MunucrepcTBo unancos Pecry6imiku Mapuit On.

15. Utorn HU3y4YeHUS MHEHUS HaceNIeHus pasMelarTes
Ha OQHUMANBHBIX CcaliTax MUHHCTEpPCTBA M MOJIBEIOMCTBEHHDIX eMy
TOCYIapCTBEHHBIX YYPEKIEHHUH B HH(OPMALHOHHO-TENEKOMMY HUKALIHOHHOM
cet «MHTEpHETY.



ITPMJIOXXKEHUE
K IprKa3sy MuHHCTEpCTBA KYJIBTYpEI,
[ICYATH U 10 JejlaM HaIllMOHAIBHOCTEH

Pecny6nuku Mapwuii Dn

ot D6 pexabps 2022 . Neo/PL

DPOPMA

AHKEThI OIIEHKH KaYyecTBAa InpeaocTraBJieHUSA rocyiapCcrBeHHbIX yciayr,

OKa3bIBAEMBIX FOCYAAPCTBEHHBIMH yupexkaeHusavu Pecry6inkn
Mapuii 31, HaxoAMMUCS B BeAeHHH MunucreperBa KyJabTyphl, HeqaTu
H 10 JeJIaM HauHoHANbHOCTed Pecry6mukn Mapuii D

Orerka Ka4ecTBa IPeIOCTABIEHHS FOCY JapCTBEHHEIX YCIIYT, OKa3bIBAEMBIX
TOCYNIapCTBCHHBIME yIpEeXICHIAMHU Pecry Omiuky Mapuii i, HaxomsIquMucs B BeeHHH
MuHuCTepCTBa KYIIBTYPEI, IEYaTH ¥ TI0 Je/aM HaHOHATBHOCTE PecryOmuxu Mapuit Dn

Ne Kputepuu onenku Onenka xayecTsa
/o
OTJIMYHO XOopouwo HEYAOBNECTROPHTENIEHO

1. | Bpems oxumanus B ouepenu IIpH TOJTyYEHHH

TOCYAapCTBEHHBIX YCIYT M YNOBIETBOPEHHOCTh

rpadMKoM paboThl C MOCETHTENIMU
2. | BexUIHMBOCTE M KOMIIETEHTHOCTD COTPYAHHUKOB,

B3AMMOJICHCTBYIOIMX ~ C  3asBHTENEM  IIPH

TIPEOCTABIICHUH TOCYAaPCTBEHHBIX YCIYT
3. | KomdopTHocTs  ycnoBmit B MOMEIEHUH, B

KOTOPOM  MNpPEAOCTABIEHEl  TOCYIapCTBEHHBIE

YCIyTH
4. | JoctynHOCTB HUH(pOpMaLuH 0  TopsOKe

NPEAOCTaB/ICHHH TOCYIapCTBEHHbIX YCIYT
5. | YnoBnetBopeHHOCTS HHQOPMHPOBaHHEM O

TIOPANKE OKA3aHHUS FOCYJaPCTBEHHBIX YCIyT
6. | YIOBIETBOPEHHOCTh pE3yJbTAaTOM MOy YeHHs

TOCY[apCTBEHHOM YCayry;
7. | Hanmuame (hakTopoB B3MMAHHUS HOMONHHUTEIBHOMN

IUIaThl 32 MPEAOCTaBICHHE MYHHIUIIAIBHOH
yciyru, Kpome CJIy4acs, YCTaHOBJ/ICHHBIX
3aKOHOJATCIECTBOM.

KommenTapuu:

HononuuTenbuas uadopMamus:




